Disclaimer

We don't like having to put all this "legal stuff" on our site, but (sadly) it's probably necessary to protect
all of us.

If there's anything on this site that you'd like to use, please let us know.

We may use material that we believe has been placed in the public domain. Sometimes it is not
possible to identify or contact the Copyright holder. If you claim ownership of something we have
published, we will be pleased to make the correct acknowledgment.

General:

The General Terms Of Use as set forth hereafter together with the policies incorporated herein by
reference (such as the Privacy Policy, the Intellectual Property Policy) and which may be modified
from time to time, are hereafter collectively referred to as the "Terms of Use".

Scope and Use:

The purpose of the Improvement Skills Consulting Website is to make general information available
regarding performance improvement, Improvement Skills Consulting Ltd. and about its activities and
its products and services. When products or services are explicitly offered for sale, you should realise
that the information concerning these products and services can be altered without prior notice. The
purchase may be governed by separate terms, or policies. Any information provided on this site, or
from external links on this site, does not constitute consultancy advice, nor does it give rise to any
client/consultant relationship. We shall not be liable for any damage (including, without limitation,
damage for loss of business, or loss of profits) arising in contract, tort or otherwise from the use of, or
inability to use, this site, or any material contained in it, or from any action, or decision, taken as a
result of using this site, or any such material.

Proprietary Rights:

Trademarks:-Trademarks, service marks, sign marks, certification marks, collective marks or
otherwise (collectively &€ceTrademarksa€e ) owned by Improvement Skills Consulting Ltd. may not
be copied, imitated, or used, in whole or in part, unless explicitly indicated otherwise. If the website
contains Trademarks owned by third parties, these may not be copied, imitated, or used, in whole or
in part, unless explicitly indicated otherwise and/or without prior written permission of the owner of
the relevant Trademark. All page headers, custom graphics, and button icons may be Trademarks.
Unless otherwise indicated, no rights to use any Trademarks are granted under these Terms.
Copyrights:- Improvement Skills Consulting Ltd., or the relevant copyright owner reserves
copyrights in all content that it provides on the website, including but not limited to, design, text,
software, technical drawings, configurations, graphics, other files, and their coordination, selection,
and arrangement. Unless expressly indicated otherwise, you may not prepare derivative works based
upon such content, nor may such content be modified, copied, distributed, framed, reproduced,
republished, downloaded, displayed, posted, transmitted, or sold in any form or by any means, in
whole or in part, without prior written consent of Improvement Skills Consulting Ltd. or, if applicable,
the relevant copyright owner. All copyright or other proprietary notices must be kept intact. Any
copyright owner consent may be revoked at any time. Such consent does not include consent to
republish Improvement Skills Consulting Ltd. website information on any other Internet, Intranet, or
Extranet site or to incorporate the information in any other database or compilation, unless expressly
given in writing. Any other use of the content of the Improvement Skills Consulting Ltd. website is
strictly prohibited.

Links:

This website may contain links to other websites or other Internet information sources ("Third Party
Sources"). These links are provided as a convenience and do not constitute an approval,
endorsement, sponsorship, or recommendation by us of, or responsibility for, the third parties or the
linked Third Party Sources or any content, services, or products available on or through such Third
Party Sources.

Viruses:

We undertake commercially reasonable efforts to protect the website against viruses, hacking-attacks
or similar computer crimes, but do not guarantee the absence of viruses, hacking-attacks or other
computer crimes.



